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1.00mme mos1oxeHust

1.1.Hactosmuii Ilopsimok ompenenser mpaBmia padotel TenedoHa JOBEpHs IO
BomnpocaMm B cepe obpazoBanusi B MOV IlepBomaiickoit COI Ne 5 (manee Tenedon
JIOBEpHS).

1.2.11enn padotel Tenedona oBepust — COBEPIICHCTBOBAaHUE OTHOILICHUM B cepe
oOpa3oBaHusl, TOBBLIINICHUE KadecTBa OOpa3oBaHUsA, OOECIEeUeHHE IpaB YYaCTHUKOB
oOpazoBarenbHbix oTHomeHU B MOY TlepBomaiickoit COLLL Ne 5.

1.3.3agauu Tenedona nosepusi:

1) TlpemocTaBiieHHe OmepaTUBHOW HHGOPMAIMKM M OKa3aHHE OICPATHBHOMN
KOHCYJIbTATHBHOM TMOMOIIM y4YacTHHKaM oOpa3oBaTelbHbIX OTHomeHud B MOV
ITepBomaiickor COILII Ne 5;

2) OmepaTUBHOE OKa3aHUE IMEIarormyecKoi, TICUXOJIOTHYSCKOM, IOPUINYSCKON 1
HMHOM MOMOITY 00YYaIOIMUMCS U UX POJUTENSM (3aKOHHBIM MPEICTABUTENSIM);

3) IlpenorBpamieHre KOHMIMKTOB MEXAy Y4YaCTHHKaMH 00pa30BaTEIbHBIX
otHowmennit B MOY IlepBomarickoit COILI Ne 5;

4) OnepaTUBHOE NPUHATHE pPEIICHUH MO ajodaM CO CTOPOHBI YYaCTHHKOB
o0pa3oBaTeNbHbIX OTHOIICHUIA;

5) CoBepIileHCTBOBaHHE CHCTEMbI BHYTPEHHEH OIICHKU KauecTBa 0Opa30BaHMUS;

6) CoBepiiieHCTBOBAaHHE CHCTEMbI OIEPATUBHOIO B3aUMOJICHCTBHUS 10 BOIIPOCaM B
chepe obOpazoBanus pykoBoacTBa B MOV IlepBomaiickori COILl Ne 5 u poamreneit
(3aKOHHBIX MPEACTAaBUTENCH ) 00yUaIOIUXCSI.

1.4. Tenedpon nmoBepusi ABISICTCS KOMIIOHEHTOM BHYTPEHHEW CHCTEMBI OIIEHKH
kauecTBa oopazoBanusi B MOV Ilepromaiickoit COII Ne 5.
1.5. Pabora Tenedona noBepusi periiaMeHTUpYyrOTCS HactosmuM llopsakoM u
[Topsinkom paccMmoTpenus oopamiennii rpaxxaad B MOY TlepBomaiickoit COLLL Ne 5.
2.0TBeTcTBeHHbIE 32 Opranu3anuio padorsl Tenedona noBepus

2.1. OTBeTCTBEHHBIM JHIIOM 3a OpraHu3anuio pabotsl TenedoHa moBepus
SABJISIETCA 3aMecTuTenb nupektopa 1o YBP Bypnunckas Ceetrnana IletpoBHa (masee
OtBeTcTBeHHOE JHII0). OTBETCTBEHHOE JUIIO HA3HAYAeTCsA MPUKA30M PYKOBOJUTENS
MOY IlepBomaiickoit COIIl Ne 5 u obecmeuuBaeT opranuzaruio padbotel TenedoHa
noBepusi B COOTBETCTBUU ¢ HacTosmuM [lopsakom wu  [lopsiakom paccMoOTpeHHs
obpamenuii rpaxaad B MOV Tlepsomaiickoit COI Ne 5.

2.2. Tlpukazom pykoBomutenss MOV IlepBomaiickoit COIIl Ne 5 wnasznauaercs
YHomHOMOYEHHOE JIMIO, OOecleyuBarolee HemnocpencTBeHHyo pabory Tenedona
aoBepusi (nanee YIOJIHOMOYEHHOE JIHIIO). YTOJTHOMOYEHHOE JIMII0 HaXOAWTCA B
HEMOCPEJCTBEHHOM TNOAYMHEHMH y OTBETCTBEHHOIO JHIla IO BOIpPOCaM padOThI
Tenedona nosepusi.

2.3. OTBETCTBEHHOE JIUII0 00ECIIEYNBAET:



- OpPraHMU3alMI0 B3AUMOJCUCTBUS Y TOJTHOMOYEHHOIO JINIA, APYTUX 3aMECTUTEIICH
pykoBogutenss MOY IlepBomaiickoit COILl Ne 5, mpencenareneil MeTOIUYECKUX
oO0beMHEHUN yuuTeler, uHbIX coTpyaHukoB MOV IlepBomarickoit COII Ne 5 mo
Bonpocam pabotsl Tenedona qosepus;

- KOHTPOJIb 32 pab0TON YTOTHOMOYEHHOTO JINIIA;

- KOHTPOJIb 3a coOtoieHueM Hactosiero [lopsaka;

- BBITIOJIHEHUE U TIpefocTaBiieHne pykosoautento MOY IlepBomaiickoii COIIT Ne
5 rogoBoro aHanuza padotsl Tenedona goBepus;

- MOJATrOTOBKY M BHECEHHE MpeljiokeHui pykooaurtenro MOV IlepBomaiickoi
COII Ne 5 o Bompocam coBepiieHCTBOBaHUs padoThl Tenedona qosepus.

2.4. YIIOJIHOMOYEHHOE JINIIO 00ECTIeUnBAET:

- MpuéM U peTUCTpaIuio oopareHui, moctynuBmux Ha Temedon gosepus;

- nHpOpMUpOBaHUE OOPATHBIINXCS TPAKIAH IO MOCTYIUBIIUM OT HUX BOTpPOCaM
B Mpe/ieax CBOCH KOMIIETEHIINH;

- B3auMojencTue ¢ 3amecturensamu pykopoautenss MOV Ilepsomaiickoit COILLI
Ne 5, kiaccHBIMU PYKOBOAMTEISIMH, NPECENATESIMU METOAUYECKUX OOBEIUHEHUMN
yunteneil, uubiMu coTpygHukamu MOV IlepBomalickoit COILI Ne 5 mo Bompocaw,
noctynuBimmmM  Ha  TenedoH  fmoBepusi, W OTHOCAIIMMCS K  KOMIICTCHIIMH
COOTBETCTBYIOIIMX CIEIUATUCTOB B LIEJISIX UX PACCMOTPEHUS U PEUICHUS,

- Y4€T, KOHTPOJIb BBIIMOJIHEHUSI HEOOXOIUMBIX KOHCYJIbTalui, 0eces mo Tenedony
JOBEpHUsI, KOHTPOJIb MHHOPMHUPOBAHUS OOPATUBILIETOCS IPAKIAHUHA O MIPUHSITHIX 110 €T0
0OpallleHUIO PEIICHUH;

- BelleHHe KypHaya pabotTel TenedoHa moBepusi B COOTBETCTBUU C HACTOSIIUM
[Topsankowm;

- BHEceHue npeioxkeHuid OTBETCTBEHHOMY Jully, pykoBoautenro  MOY
IlepBomatiickoit COLI Ne 5 o coBepieHCTBOBaHUIO paboThl Tenedona nosepus;

- OCYIIECTBJICHHME MOHMTOPWHIA MOCTYMHUBIIMX 3BOHKOB Ha TenedoH moepus u
MPUHATHIX B COOTBETCTBUU C HUMHU MED;

- moAroToBKY Juisi OTBETCTBEHHOTO Jnuia uHpopManuu 1o padore Tenmedona
JOBEpUS JJIs1 TPOBEAEHUS COOTBETCTBYIOLIETO AHAIN3a B YCTAHOBJIICHHBIE CPOKH.

2.5. Ilpu otkaze corpynuuka MOV Ilepomaiickoit COLLL Ne 5 ot paccmorpenus
oOpamienusi, moctynuBiiero Ha TenedoH JoBepusi, TNPOBEICHUS HEOOXOIUMOMN
KOHCYJIbTAIINK, Oecefbl YTOJIHOMOYEHHOE JIMIO HEMEJICHHO MHPOPMHPYET 00 3TOM
OtBetrcTBeHHOE nUI0. B ciydae, ecnu OTBETCTBEHHOMY JIMIlY HE YJalOCh Pa3pelIvTh
CIIOPHBIM BOMPOC HAa MPEAMET TOTO, B UbEH K€ KOMIETEHIIUU HAXOJIUTCS MOCTYIHBIIIEE
oOpallleHHe WM Ke, €eCIW CIHOPHBIM BOMPOC BO3HUK [0 HHOW MPUYHUHE, TO
OTBETCTBEHHOE JIMIIO HEMEMJICHHO HHpopMuUpyeT 00 »ToM pykoBoauTens MOY
ITepBomaiickorr COIIl Ne 5. B 3TOM ciyyae pemieHHe MmO BO3HHUKUIEH CHUTyalllH
MIPUHAMAET HenocpeacTBeHHO pykoBoauTens MOY IlepBomarickoit COILI Ne 5.

2.6. Jluua, pabotaromue ¢ uHpopmalmei, noaydeHHon no Tenedony mgoepwus,
HECYT TEPCOHAJIBHYI0 OTBETCTBEHHOCTh 3a COOJIOJICHHE KOH(PUIACHIIUATIBHOCTH
MOJTYYEHHBIX CBEJICHUI B COOTBETCTBUM C JICHCTBYIOIINM 3aKOHOIATEIILCTBOM.

3.0pranusanus padorsl Tesedona noBepus

3.1. Kaxxnoe oGpamenue, nocrynusiiee Ha TenedoH TOBEpHs, PETUCTPUPYETCS
VYTI0JTHOMOYEHHBIM JIUIIOM B JKypHasie padotel Tenedona qoBepusi, mpu 3TOM B KypHAI
3aHOCSITCA CIAEAYIOUIUE CBEICHUS:



a) 1aTa U BpeMs OCTYTIEHUS! OOpalleHus;

0) maHHble 3asBUTENS - (paMuIUs, UMsI, OTUECTBO, KOHTAKTHBIN TenedoH, aapec
NPOXKUBaHUSI (IIPU OTCYTCTBUU JAHHBIX YKa3aHHE HA aHOHUMHOCTH);

B) cojiepykaHue 0OpaIleHHUs;

r) nomkHocte u ®UO cotpyanuka MOV Ilepomaiickoii COLLL Ne 5, xoTtopomy
nepenaHo oOpaiieHue (i1 pPacCMOTPEHUs, MPOBEIACHUS KOHCYJbTalluu, Oecelbl,
NPUHATHUS CPOYHBIX MEP, UHOE);

1) naTta ¥ BpeMs OTBETa Ha OOpallleHHe, B TOM 4YHCIIe WH(POPMHUPOBAHUS IO
TenedoHy U MMCbMEHHOTO OTBETA,;

€) KpaTkas uHOpMAaIUs O MPUHATOM IO OOPAIEHUIO PEIICHUH.

3.2. OOpareHusi, TOCTyNHUBIINE B TEUEHHE KaJCHIAPHOTO roja, HyMepyloTcs B
XPOHOJIOTHYECKOM TMOPSIKE.

3.3. B cnyuae, eciu M3JI0KEHHBIE B YCTHOM OOpallleHHMH TPOCHOBI, (DaKThl U
00CTOSATENBCTBA HOCSAT CIPABOYHBINA XapaKTep, SBISIIOTCA OYEBUAHBIMH M HE TPEOYIOT
JOTOJHUTEIBHOIO PACCMOTPEHHMSI, OTBET YIOJIHOMOYEHHBIM JIMLOM Cpa3y Haércs Mo
TeneQoHy, O YeM JieJaeTcsi COOTBETCTBYIOIIAs 3alluCh B KypHase padbotel Tenedona
TOBEPHSL.

3.4. B ciyuae, ecnu B oOpallleHUU COAEpKATCsI BOIPOCHI, PEHICHUE KOTOPBIX HE
BXOJIUT B KOMIIETEHLIMIO Y TOJIHOMOYEHHOTIO JiHiia 1o padore TenedoHa nosepus:

- TpaXJaHHWHY JAeTCsl pa3bsCHEHWE, KyJa U B KaKOM MOpPSJAKE €My CIeayeT
oOpatutbes B cooTBeTcTBUU C [lopsinkoM paccMmoTpenus oOpaieHuit rpaxaad B MOY
ITepBomaiickor COILII Ne 5;

- gub0 MO €ro J>KEJaHUI0 CYTh €ro YCTHOIO OOpalleHusi perucTpupyercs
YTOJITHOMOYEHHBIM JIMIIOM W Tepenaércs Uisl JadbHEHIIero pacCMOTPEHHsS] U OTBETa B
cootBeTcTBUM ¢ Ilopsinkom paccMoTpeHust OOpalleHud TpakaaH B MOY
ITepBomaiickyro COL Ne 5;

- 1u00, ecnu oOpalleHHe MpeArnoaraeT npoBeaeHue TeaeOHHON KOHCYIbTaIlluU
uian Oecelpl, TO B 3TOM cllydae CyTh 0OpalleHus nepeaaércst Y noJIHOMOYEHHBIM JTUIOM
crietmanucty MOV IlepBomaiickoii COIIl Ne 5, B ubeil KOMIIETEHLIMH HaXOJIUTCS
BOIIPOC, CoAepXkalluiics B oOpallleHuu, MpU ITOM Cpas3y corjiacyercsl Jara M Bpems
HEO0OXO0UMON 10 OOpAILEHUIO0 KOHCYIbTALUN WM Oecelibl, HO HE MO3/IHEE CIEAYIOLIEro
IHS TOCJIe TOro, Kak mHocTynuio oOpaimeHue. Ilocie yTouHeHHs AaThl U BPEMEHHU
KOHCYJbTallMM WM Oecelbl YNOJHOMOYEHHOE JUI0 HUHPOpMUPYET 00 3TOM
oOparusierocs no Tenedony 1oBepUs rpaxaaHUHA.

3.5. B ciyuae, ecnu u3NokeHHbIE B YCTHOM oOpanieHuu no TeneoHy nosepus
GbakThl U 00CTOATENBCTBA TPEOYIOT CKOPEHIIIEro YTOUHEHHUSI U MPUHSATHUS ONEPATUBHBIX
Mep MO BOIpOcaM COOJIIOICHMS MPaB YYaCTHUKOB OOpa30BaTENbHBIX OTHOIIEHHH, TO
uH(popMausl O TMOCTYNHMBIIEM OOpAIllEHUHM HEMEMJIEHHO MepeAacTess JUYHO M (WIIN)
tenedoHorpammoit mu6o 3amectutento pykooautenass MOV Ilepromaiickoit COII Ne 5,
KYpHUPYIOILIEr0 COOTBETCTBYIOIIEee HampasieHue padborel B MOV IlepBomaiickoit COLI
No 5, mu6o cnenuanucty MOV IlepBomaiickoit COIIl Ne 5, B ubell KOMIIETCHIIMHU
HAXOAUTCS M3JI0KEHHBIH B OOpallleHMH BOIPOC, CBSI3aHHBIA C COOJIIOJICHUEM TIPaB
y4acTHHKA (OB) 00pa30BaTEIbHBIX OTHOIIECHUH.

3.6. Ilpu momyuenun undopmanuu 06 oOpamieHuu rpaxaaHuHa Ha TenedoH
noBepus 3amecturelsib pykopogutenss MOY Ilepsomaiickoit COII Ne 5, kypupytoiero
COOTBETCTBYIOIIEe HampasieHue padbotret B MOV IlepBomaiickoit COIIl Ne 5, mm6o
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cootBeTcTBYIOmMi criennanuct MOY IlepBomaiickoit COII Ne 5 HezamemMTeNbHO
MPUHUMAET MEPHI 110 PEIICHUIO BOITPOCOB, CBSI3aHHBIX C COOIIOICHUEM MTPaB YIaCTHUKOB
oOpa3oBarenbHbIX OTHOLIEHUH. O MPUHATOM IO OOpAIlEHUIO PEUICHUH OOpATUBIIUMICS
rpaxaaHuH uHbopMmupyeTcs o TenedoHy JubO0 3aMmectuteneM pykooguteias MOY
[TepBomaiickoit COII Ne 5, kypupyroIHM COOTBETCTBYIOIIEE HarpaBiieHuE pabOThl B
MOY Ilepromaiickoii COII Ne 5, mu6o cnenumamuctom MOV TlepBomaiickoit COLLL No
5, B ubel KOMIIETEHIIMM HAaXOJUTCS M3JIOKEHHBIM B OOpallleHUH BOIPOC, B TEUECHUE 3
4acoB TMOCJE MOJYYEHUsT UM OOpallleHHus TpakJaHWHA OT YIOJIHOMOYEHHOIO JIHIIA.
Taxke O MNPUHATOM TO OOpAIEHUIO PEHICHUWH 3aMecTUTeNb pykoBoautenss MOY
[TepBomatickoir COIIl Ne 5, KypupyrOmIero cCOOTBETCTBYIOIEE HANpaBJICHHE PabOTHI B
MOY TIlepomaiickoit COIIl Ne 5, n100 COOTBETCTBYIOMIMI cHEUAIUCT (Cpa3y mocie
WH()OPMUPOBAHUS TPAXKIAHNHA) COOTBETCTBYIONIYIO HH(POPMAIIHIO TI0 TeneGoHy u (¥IIn)
JUYHO TMEepeAaroT YTOJHOMOYEHHOMY JIMLy. Pe3ynbrarsl paccMOTpEHUs KaKI0TO
oOpamieHusi 3aHOCATCS YNOJHOMOYEHHbIM JuioM B JKypHan pabGotel Tenedona

JOBEPHUSL.
3.7. Ha oOpamienus rpaxaaH, TpeOyroIIre OMepaTUBHOIO PEIICHUsS MO0 BOIPOCaM
COONIO/ICHNs ~ TpaB  YYaCTHUKOB  0Opa30BaTENIbHBIX  OTHOIICHWUM,  [TOMHUMO

MHOOPMUPOBAHKS MX IO yKa3aHHOMY WMMHU TeleoHy, NaéTcs MUCbMEHHBIM OTBET B
cootBeTcTBUM ¢ [lopsimkom paccMoTpenus obpateHuit rpaxaadn B MOY TlepBomaiickoit
COLI Ne 5.

3.8. Ecnu npu o6pamenuu Ha Tenedon nosepust MOY IlepBomatickoit COI Ne 5
HE yKa3bIBaeTcCsl (paMuius, UMsi, OTIYECTBO IPakJIaHUHA U MOYTOBBIN aJipec, 0 KOTOPOMY
MOXET ObITh HANpPaBJICH OTBET, TO OOpaIllEeHUE PACCMATPUBAETCS TOJIBKO B CiIydae, €CJu
B ToCTynuBIIeH HHPOPMAIMU COJEPKATCA CBEICHHUS O TMOATOTaBIMBAEMOM,
COBEpIIIaEMOM WJIM COBEPIIEHHOM IPOTHUBOIMPABHOM [ICSIHUU, a TakXKe O JHILE, €ro
MOATrOTABJIMBAIOIINM, COBEPIIAIOIINM WM COBEPIIMBIINM, U OOpallleHUE HAMpPaBISETCS
B F'OCY/IapCTBEHHBIE OPTaHbl B COOTBETCTBUU C UX KOMIIETEHIHEH.

3.9. TI'paxnganmHy MoOXeT OBITh OTKa3aHO B JAJLHCHUIIEM PaCCMOTPCHHH
oOparieHusi, €clii B OOpaIlleHUH COJAEPKHUTCS BOMPOC, HA KOTOPHIH MHOTOKPATHO
JIaBaJIUCh OTBETHI TIO CYIIECTBY B CBSI3U C paHEe UMEBIIIMMH MECTO OOpaIICHUsIMU, U TIPH
ATOM B OOpaIlleHUH HE IPUBOASTCS HOBBIE JOBOJIBI M OOCTOSITENILCTBA.

3.10. IIpuem noctynaronux Ha TenedoH noBepusi 0OpaleHuit OCYIIECTBISETCS Ha
tenedonnbiit Homep 8 (30262) 4-21-77.

3.11. Bpems pabdoter Tenedona noepus - ¢ 8-00 mo 16-00 gyacoB B pabouue gHU.

3.12. OtBer Ha ycTHOe oOpanieHue rpaxiaaHuHa Ha TemepoH goBepus
HampapJisIeTCSI B THUCbMEHHOM (QopMe 1o aapecy, YKa3aHHOMY TpaKJaHUHOM,
3a UCKJIIOYEHUEM OOpallleHul, ColepKaHhe KOTOPHIX COOTBETCTBYET I. 3 HACTOSIIETO
paznena.

3.13. Undopmanus o pexxume padotsl Tenedona nosepus B MOV IlepBomaiickoit
COHI Ne 5 nmoBoauTcs A0 CBEACHUS Tpa)KJaH MyTeM pa3MelleHusl e€ Ha opUIIUATILHOM
caiite, ”HOPMAIIMOHHBIX CTEHJaX U WHBIX HHPOPMAIIMOHHBIX pecypcax.
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